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LAUNCH OF CAR ADVERTISING
DayLinks Community Transport is ‘revving into top gear’ with an advertising
campaign aimed at income generation.

Recently, South Port Day Links entered into a new partnership agreement with
The Telstra Licensed Shop Port Melbourne. The Bat Street shop, has agreed to
sponsor one of DayLinks Community Transport vehicles for a period of twelve
months. “A ‘moving billboard’ promoting both The Telstra Shop and DayLinks is
an exciting concept. We are putting our advertising dollars into supporting a local
organisation and helping the community at the same time” says Peter Simic,
Manager of the shop.

DayLinks has three station wagons to transport people who are not easily able to
access public transport, and one of these vehicles needs to be upgraded every
year to ensure the highest quality and safety standards for clients. DayLinks used
to be able to apply to the Department of Human Services, Home and Community
Care program for money to replace vehicles, but unfortunately that avenue of
funding has been withdrawn, forcing organisations like ours into income
generation schemes.

The well-known actor Annie Phelan launched the new Telstra Shop/DayLinks
sign-written car on Monday February 27" in Liardet Street outside the Liardet
Community Centre. The car was filled with balloons, and people attending the



launch were asked to guess the number of balloons. There were 108 balloons
inside the car, the number being the equivalent to the average number of
transports DayLinks provides each day...... an incredible feat for a small
organisation. Elizabeth Carvosso guessed the exact number and was presented
with a new cordless phone, courtesy of The Telstra Shop. Annie Phelan cut the
ribbons (photo below....sorry it's back view, Annie) then the balloons, in Telstra
colours, were allowed to float skywards. Annie then introduced lan Brown, a
volunteer driver for DayLinks for nearly 8 years, whose idea it was to get
sponsorship advertising for the cars.

Annie Phelan, who champions the rights of older people, and who has a passion
and commitment to social justice, was cheered by all present at the launch. She
then joined us for a light lunch and enjoyed meeting our clients and volunteers
but particularly seeing one client, Sylvia Affleck, who has known Annie since the
day Annie was born. What a wonderful coincidence...just another chapter in the
story of South Port Day Links being one big family!

Thank you Annie for so generously and willingly being part of South Port Day
Links and helping launch our Telstra Shop-sponsored car. Thanks also to Anne
Smallpage for taking and donating some wonderful photos of the event. And
thanks to The Licensed Telstra Shop Port Melbourne for being our first major
sponsor. We are hoping that other local businesses will be willing to sponsor our
other two vehicles in the near future

Below: Annie Phelan addresses the crowd, Annie cuts the ribbons, the balloons
are released from the car, part of the crowd attending the launch




VOLUNTEER PROFILE
About our volunteer
Name: Bill Henry

Birthplace : | was born at home in
Clifford Place South Melbourne. It was a
lane off Dorcas Street where Skinners
Playground is now. My father was
caretaker for Skinners Transport and we
lived in a house owned by Skinners. The
whole area was demolished when the
flats were built. We moved to Cobden
Street so | have lived in South
Melbourne almost all my life

Favourite things : What a silly question!
The SWANS of course

Interests: Watching football. | follow
Port Melbourne in the VFA, and of
course watching the Swans. | love the
horses...I have a bit of a flutter every
week...not too much money of
course...just $5 here and there. | quite
like cooking...l do a good Chow Mein. |
belong to City of Voices...I enjoy the
friendships and doing the shows.
Passions: Have | mentioned The
Swans?

History | went to Our Ladies in Napier
Street...where the Day Centre is now,
then to St Peter & St Paul’s. | left school
at 14 — we all did in those days- and
went to work at an engineering place in
Clarendon Street, on a lathe making
engine bearings. | was there for 15
years until the business was sold to
Repco and they moved to Tasmania. |
then worked for International Trucks in
City Road for over 16 years doing lots of
things...cleaning  trucks; collecting
parts....whatever was needed really.

Where and how long have you been a
volunteer? I've been a volunteer with
SPDL for over 8 years

What volunteering do you do with
SPDL | started off as a GardenMate but
| don’t have green thumbs so Carolyn
swapped me over to be a DayLinks
driver. My years at International Trucks
prepared me well for volunteering with
SPDL as | do bits and pieces of
everything. As well as driving I'm a ‘jack
of all trades’....collect mail, shopping,
banking, cleaning vehicles,
photocopying, walk Badge, make cups
of tea.

Why do you volunteer with us?
Because | really like the people |
drive....nearly all of them are lovely.
There’s only a few that aren’t so nice
and | make out | don’t hear them...I just
get deafer! Some of the clients have
lived in the area all their lives...the same
as me. It's good to see them.

What do you enjoy about volunteering
with us? It's an all-day challenge!

What don't you like about
volunteering with us? Nothing. | just
love it. It makes getting up in the
morning worth while and keeps me
occupied and off the streets!

FOOTY TIPPING

JOIN IN THE FUN! Would you like to be
part of the SPDL footy tipping competitio
This is NOT a fundaising exercise.....a
money collected will go back into a first an
second prize.....the amount will depend on
number of peple who join up. The cost is or
$15 per person for the whole season pay
before Friday March 31 SO, JOIN IN THE
FUN (no, we don't take it TOO serious
unless Essendon are losing!) Each week,
tips should be phoned through to the office
written on a piece of paper and given t
driver in a labeled envelope before Fric
lunchtime. If you forget to put in your tips a
week you will be automatically given t
‘away’ teams.




PETLINKS NEWS FROM DASKA
Pet Café Opening On Sunday 5/3/06
PetLinks attended the opening of the
new ‘My Dog Café’ on Station Pier.
Several of our volunteers, and canine
clients attended.... Lorna Anderson’s
dog Millie came with volunteer Glen
Vosbergen, Shadow came with
volunteer Liz Burke and owner client
Neil and Liz also brought her dog
Agnes. Carolyn Fuller and her dog
Badge also attended as did chairperson
of SPDL, Catherine Healion and Paula
Marsh (public officer and committee
member) SPDL was presented with a
cheque for $500 donated to PetLinks as
PetLinks is the preferred charity, and
profits from the sale of My Dog Café T-
Shirts will be donated to us. We would
like to thank the café for choosing us.

Chairperson of SPDL, Catherine
Healion, receives a cheque from MY
DOG CAFE, ably assisted by mascot,
BADGE.

What will we do with the money from My
Dog Cafe? We have decided PetLinks
caps will be made for our volunteers.
This will not only assist in protecting our
volunteers from sun damage but also
assist in giving PetLinks a higher visual
presence in the community

Port Phillip Pet Expo

On Sunday 9™ April from 10am -4pm
Alma Rd Park will be holding a pet expo.
There will be activities for children and
pets, demonstrations, stalls, displays,
doggie washing and food and drinks.
PetLinks will have a stall on the day.
Photos

Over the next few months | will be
contacting all of our clients, volunteers
and companion animals to arrange to
take photographs for a display on our
wall. We will also be looking for shots for
the new PetLinks brochure.

Dogs Day

Sunday 23 April 2006 10am — 4pm
Gasworks Art Park

21 Graham St Albert Park

Mel ref 2J H7 gold coin donation

* Canine Pit stop Café *BBQ lunch for
dog owners and dog lovers * Build a 4-
legged kennel with Scott Cam from
Backyard Blitz *Giveaway bags *Dog-
agility demonstrations * Flyball
competitions * Face painting

- Vaccinations

It came to our attention last year that our
animal vaccinations are not always up to
date. This is important for their health
and in cased they need to go into
catteries/kennels. As a result we will be
doing an audit to ensure that everyone’s
records are up to date.

- Fireworks, thunder and pets
Thunderstorms and fireworks may
provide an entertaining sound and light
show for humans but for pets they can
be terrifying. Sadly, the reaction of
many dogs and cats is to try and out-run



the noise- and they run, and run and
run. In their frantic efforts they may get
hit by a car or end up in a strange
environment suburbs away and not be
able to find their way home.

Many dogs will damage themselves and
surroundings as they try to chew their
way to freedom to escape the noise.
Owners should plan how to keep their
pet safe in advance of any advertised
fireworks display or forecast
thunderstorm activity.

* Ensure that your pet wears a collar
and tag with contact details and/or is
microchipped. This enables your pet to
be quickly re-united with you if it
escapes.

* Keep your dog and cat inside in
familiar surroundings. The pet needs to
feel safe and is less stressed if you
remain with it.

* Do not console the pet as this can
make it believe you are also worried.
Remain calm and cheerful and act
normal.

* Never chastise your pet for being
scared.

* Close curtains or blinds to hide the
flashes from fireworks or lightning. *
Play games with your pet to distract it.

* Never take your dog to a fireworks
display or to areas in proximity. Noise
from fireworks can be heard over a long
distance and fireworks displays in other
suburbs may upset your pet.

If you have a dog with a thunder-storm
phobia it can be difficult to manage
when you are absent. Ensuring that your
pet is identified and that your yard is
escape-proof helps minimise risk to your
pet.

THANK YOU
To Advantage Copying Pty. Ltd, 319
Bay St., Port Melbourne, for printing
100 colour copies of this newsletter

From the Chairperson

Is it too late to wish everyone a
happy 2006? It probably is, but as
this is the first newsletter for the
year, | am sure you will forgive the
fact that it is March already.

January is a quiet month for SPDL
and we all rather like it that way.
Everyone gets a chance to take a
break and catch up on all those
things that get put to one side when
the festive season takes over.

And talking about the festive season,
| thoroughly enjoyed the December
Volunteer get together which was
held at the Port Melbourne Trugo
Club. We had a BBQ and a few
celebratory mocktails, and there
were volunteers from DayLinks
community transport, Garden Mates
and Walk Mates, as well as PetLinks
and the committee. What a fun
bunch we all are!

As you know, SPDL is working hard
to generate enough income to
enable us to keep trading our cars in
every 3 years. Last year we
commenced our fundraising activities
by participating in the Cadbury/
Schweppes scheme. Meryll and
Nicky in particular did a fantastic job
selling chocolates at the Port
Melbourne Oval during the football
season. Chocolates and muesli bars
are again available for purchase to
those with a sweet tooth.

SPDL has set itself the goal of
raising $15,000 this year and a big
step towards achieving this was
taken last week when SPDL
Coordinator, Carolyn Fuller,
launched our new sponsorship



agreement with the Port Melbourne
Telstra shop. | would like to publicly
acknowledge the creativity and hard
work that DayLinks volunteer
Marguerite O’Hara put into
development of this plan, as well as
that of Carolyn. Through the selling
of car sponsorship rights, we hope to
encourage local businesses to
support us in fulfilling our mission as
well as raising income.

We have also been honoured to
receive donations from the very new
My Dog Cafe on Station Pier and
long term supporters, the BP
Volunteers. SPDL is very
appreciative of the generosity of all
the businesses that contribute to our
community.

So as you can see, 2006 is shaping
up to be a very exciting and positive
year for SPDL. Client surveys will
now be going out after the
Commonwealth Games and | would,
as always, encourage you to give
feedback; the good and the not so
good!

Kind regards
Catherine

Catherine Healion
Chairperson

PORT PHILLIP COMMUNITY BALL
SPDL is again assisting to organize
this fantastic event. If you would like
to attend, we are happy to collect
your money and deliver your ticket.
Ring the office on 96466362 and
BOOK NOW

THE FABULOUS PORT PHILLIP
COMMUNITY BALL

2006
Port Phillip Community Ball

South Melbourne Town Hall
Banks Street, South Melbourne

[Doors Open at 6pm]

PORT PHILLIP COMMUNITY BAND

TICKET COST $8 with SUPPER AND
DRINKS INCLUDED

FOR FURTHER INFORMATION AND
TRANSPORT ARRANGEMENTS
Ring
9646 6362 or 9531 3536

Lo # $$% $ &

& ()%




BETTY'S CORNER

First a little information about changes
at the SM market. The renovations
mean that many stalls are closing and
the entrance near where | am will be
closed very soon. to make way for
other shops. As far as | know | will be
in the same area. It is sad some
stallholders have decided not to return,
but we wish them goodluck and
happiness in whatever they decide to
do. Last Friday the stall assisted with a
promotion on housing, particularly
housing for the aged. It was very
interesting and quite challenging!

The daytrips continue and hopefully
we will get a few more in before the
cooler weather begins. We have had
some fantastic and very interesting
trips lately. A visit to the new estate at
the Pentridge Jail makes you realize
how large the area was. It's absolutely
amazing what is happening there.
We've been to a few markets.
Caribbean Gardens is always popular
and also a small one at Red Hill in the
old cool-store warehouse. | must
organize the bus to go to the BIG one
at Red Hill...we'd need an early start
as it is open 8am till 1 pm.

It is so peaceful down by the river
we’'ve been to both Kew and to the
Fairfield boat-houses. Not only is it
peaceful but also fascinating watching
the ducks and the people in canoes or
rowing boats and also fishing,.
everyone enjoying themselves. Which
reminds me, | must try fishing one day!

So, if you'd like to come on one of our
daytrips, ring the office and put your
name down. We have such a lot of
fun.....beats staying at home watching
the tele! Betty Harrison

GOOD NEWS FOR PEOPLE WITH A
DISABILITY

A new Mobility Centre, tucked into the side of
the Federation Square carpark, near
Birrarung Marr, is available to assist people
with a disability to get around Melbourne
more easily. The project, funded by the City
of Melbourne and the Victorian State Govern-
ment, will hire out mobility aids such as
crutches and wheelchairs from as little as
$2.50 per day. Electric scooters can be
recharged free of charge and there is an
information centre to give advice. It is hoped
that a similar centre will be opened at both
the Southern Cross and Flinders Street
stations by the end of the year.

The Mobility Centre, which will be managed
by The Travellers’ Aid Society of Victoria, is
open from 9am till 6 pm Monday to Thursday
and 9am till 10 pm Friday to Sunday.

The Travellers Aid Disability Access Service
(TADAS) is a not-for-profit agency providing a
range of services for people traveling to, in,
and around, the city of Melbourne.
Information  for people with disabilities
Personal Care for people with disabilities
who require assistance with meals, drinks
and toileting.

Flexible Care please ring the Support &
Development worker to arrange.
Independence Support for the use of public
transport, for self advocacy, for training
opportunities and community access.
Communication Assistance to use the
telephone, T.T.Y., Speech to Speech,
Accessible computers and Internet.

Travel Training : Learn the skills to travel on
public transport independently - please ring
the Support & Development worker

A Welcoming and Safe Base in the heart of
Melbourne, with a lounge, T.V., video, café
and attendant staff.

Phone: (03) 9654 1938

T.T.Y. (03) 9654 5412

Fax: (03) 9654 1926



SPDL POLICY UPDATE Each newsletter, we include information from the SPDL
Governance. This newsletter we discuss a duty of care.

DUTY OF CARE is to take reasonable care of a person.

Clients using any SPDL Inc. program have the right to expect that all those who
provide services for them will take reasonable care to avoid harming them, and to
protect them from foreseeable risk of injury.

A Breach of duty of care

A duty of care is breached if a person behaves unreasonably. Failure to act can
also be unreasonable in a particular situation. The ‘reasonableness’ of what a
person has done, or not done, is legally assessed (in court) by considering how a
hypothetical person would have behaved in the same situation.

When making decisions about reasonableness of any action, the following
factors must be taken into account:

The risk of harm and the likelihood of the risks occurring.

The sorts of injuries that may occur, and how serious they are.
Precautions which could be taken.

The usefulness of the particular activity which involves risk.

Any statutory requirements or specific directions from the department.
Current professional standards about the issue.

Any other factor that is relevant in a particular situation must also be taken into
account. The factors all need to be considered together to determine what is
reasonable. No single factor can be relied upon by itself to justify acting in one
way rather than another. Staff and volunteers must use their skills in decision
making, noting that client consent does not justify acting unreasonably.

If there is a real risk that someone will suffer serious harm and there are no
reasonable and effective precautions possible, then the activity must not be
undertaken.

Negligence

There are three parts to the definition of negligence, all three elements, must be
present for SPDL Inc. to be considered negligent by a court.

Duty of care: SPDL Inc. must owe a duty of care to a particular person.

Breach of duty of care: SPDL Inc. must have done something a reasonable
person would not have done in a particular situation or omitted to do something
which a reasonable person would have done. Some harm must have been
caused to the person because of SPDL Inc. unreasonable action.

Injury: There must be some harm caused. The only kinds of harm recognised so
far by the courts have been physical injury, nervous or emotional shock and
financial loss.

From SPDL Inc Policy and Procedure Manual

(Based on Victorian Home and CommunitfHACC) Program Manual, DHS, February 2003
pages47-49.)




