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FAREWELL TO CAROLYN FULLER

A wonderful party was held on Friday 27 July to
celebrate the contribution of Carolyn to South
Port Day Links over the last 10 years. Thank
you to everyone who came along on the day or
sent their best wishes as | know this meant a
great deal to Carolyn and all at South Port Day
Links. The Liardet Community Centre was filled
to overflowing with supporters, volunteers and
friends.

A lovely speech was given by our Committee of
Management Chair, Catherine Healion outlining
Carolyn’s achievements and outstanding
contribution to the South Port community.
Everyone enjoyed a lovely afternoon tea and
we would like to extend a big ‘thank you’ to all
our volunteers who drove on the day (and
helped in the hall') and also to volunteer
Geoffrey Roberts who coordinated the kitchen
on the day and baked the delicious muffins!
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PetLinks

No one likes going to the dentist — but we do because we know it's good for our teeth; as is
daily brushing.

So what to do about it? August is National Dental Month and has been set up to promote the
benefits of better dental care for pets. The first thing to do is have your pet's teeth checked.
Look out for:

-Smelly breath [most pets have smelly breath: this is not normal and usually indicates rotting
teeth]

Yellow build up on teeth

Difficulty or reluctance to eat

General depression

Volunteers and clients

Happily we have had a small increase in the number of local people who would like to
volunteer for PetLinks. Now we would like to spread our wings of support.

So if you know of any elderly local people or people with a disability who may need
assistance in caring for their pet, please let them know about our service, or please ring us for
a chat on 96466362.

GARDENING GET-TOGETHER

Our gardening get — together group is going from strength to strength. We meet on the third
Thursday of the month at the Liardet Community Centre (ground floor) between 1.30 and 3.30
pm. As we have said before, it is an informal chat group where the participants exchange
ideas about gardening and have a laugh about their adventures in the garden. Everyone is
welcome to attend whether you are a volunteer or client of South Port Day Links. These
events are free .

The group had an exciting adventure last month with a visit to the Eco Centre in St Kilda.

A very big thank you to everyone at the Eco Centre for their warm welcome.
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NEW VOLUNTEERS

We are very excited to welcome new volunteers on board at South Port Day Links. And as
you know, we are always looking for more volunteers!

In the last few months we have welcomed several new volunteers as drivers and in other
programs.

We welcome Vera Mik, Richard Matuszek and Bev and Norman Armstrong as drivers.
South Port Day Links also welcomes volunteers Krithika Hansen (WalkMates) Ruth Bird,
Babette Fahey, Andrea Fitch, Emma Frankcom (PetLinks) and Jane Armit to GardenMates.

Thank you to all of these people for joining us. If you know of any other members of the
community who would like to volunteer, (either as part of one of our programs or on our
committee), give us a call.
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LOST AND FOUND
THANK YOU TO THE CITY OF PORT

From time to time clients of South Port PHILLIP

Day Links leave items in our cars and
buses.

We have a bundle of items at the
moment that have been left behind.

If you think you have mislaid any items in
our vehicles, please give us a call on
9646 6362 and we will see if we can re-
unite you with your lost items!

South Port Day Links recently received a
Community Grant to assist our Gardening
Get-Together group for the coming year.

We are extremely grateful for this assistance
to one of our newest programs.

DayLinks Clients

To ensure a service that runs as smoothly as possible, we would like to remind our DayLinks
clients of some useful tips to help everyone.
Please notify us of any cancellations or changes as soon as possible to avoid wasting
petrol and driver time.
Please do not ask drivers to do extra trips for you or wait for you.
Please book your next trip or extra trips through our office on 96466362. Do not ask
the driver to book it for you.
Please be aware we do not supply a taxi service — you will probably be sharing the car
with other passengers & on occasions we may need to take you earlier or later than
you would prefer.
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From the Chairperson

| feel the need to begin my contribution to this
newsletter with an apology for not contributing
anything to the May edition. | enjoy the
newsletters and look forward to getting them
every few months. It's a great way to see all
the work that goes on at SPDL. Like all
volunteers, | come in and do my volunteer
work but don’'t get see other volunteers
regularly so | love to find out what is
happening in PetLinks, or what Doris and the
GardenMates people are up to, or where
Betty’s group are going on their next trip. Itis
a good way to keep connected

Since the last newsletter we have been busy.
The Volunteer Celebration was held in June,
kindly supported again by the Port Melbourne
Bowling Club. This is another great way for
all the volunteers to catch up in a relaxed
social setting and | would encourage my
fellow volunteers to try and make it to the next
one.

We recently completed the HACC Audit for
another three years and did very well.
Particular recognition must go to Carolyn
Fuller for work above and beyond the call of
duty. Her commitment to our successful result
is appreciated greatly.

Of course, the other event that has kept all of
us busy was Carolyn’s retirement. | think
about 100 people attended, to celebrate
Carolyn’s 10 years at SPDL. Mary and Paula
did a fantastic job in organising everything
and everyone involved deserves thanks. | am
sure that we will all miss Carolyn greatly but
wish her only joy in her retirement.

At the moment, the Committee and | are
working on replacing Carolyn’s Executive
Officer position. We have conducted
interviews and hope to make an
announcement in the very near future.

Mary is doing a wonderful job of holding SPDL
together but | know she is keen to have the
new boss on board as soon as possible.

Mary has settled into her role as Coordinator
of Volunteers and is now responsible for all
SPDL programs and volunteers. She is a
great asset to our organisation and is calm
and dependable in a crisis. We've had some
frustrating computer problems over the past
few weeks but Mary somehow manages to
maintain a smile! Just to add to her stress
levels, we are currently advertising to replace
the DayLinks Transport Support Worker
position. If it all sounds a bit frantic, let me
assure you it is! But the wonderful people
who volunteer at SPDL always pull together
when things get difficult, so it won’t surprise
anyone that Meryll Hansen has volunteered to
temporarily backfill Richard’s position until we
have a replacement. Thank you, Meryll.

As you can see, life at SPDL is constantly
changing. Within the next few weeks you can
expect to see and hear from the new staff as
we return to our full staffing levels.

And now to finish with an exciting bit of news!
We have a new car on the road. As a result
of the generosity of anonymous donors, SPDL
has purchased a new vehicle. This car runs
on LP gas and we are hoping to reduce our
expenditure on petrol by making the switch.
You may also have noticed that the three cars
have individualised number plates, so look out
for SPDL 1, SPDL 2, and SPDL 3.

I hope this newsletter finds everyone happy
and well. Spring is just around the corner
which means that the Grand Final is not far
away.

Kind regards,
Catherine
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SPDL POLICIES AND PROCEDURES

Every newsletter contains information we feel all clients should know.

SPDL certainly endeavours to provide the best service possible to all our clients. As well as a
Access and Equity Policy, we have a policy and procedure on Complaints, Sexual
Harassment, Advocacy, Duty of Care, Cultural & Linguistic Diversity and Interpreter and
Client’s Rights. If you would like a copy of any policy, please ring the office on 9646 6362.

Access and Equity Policy

PRINCIPLE

SPDL Inc. has a commitment to ensuring that all people who make contact with and are part
of the organization are treated fairly.

POLICY

Each person who meets the eligibility criteria, and is seeking a service will have equitable
access to the service on the basis of relative need and available resources.

In broad terms, this means that those in the target group are entitled to:

The same quality of service.

The same choices and range of services.

Be treated equally, regardless of gender, race, ethnicity, disability, religion or
sexuality.

PROCEDURE

Access to programs and services will be demonstrated by:

Program brochures available to all and in relevant community languages.
Wheelchair access to and within the building within which SPDL Inc. is located.
Having vehicles accessible to those with mobility issues.

Accountable and transparent management.

Participation in various social action groups to lobby and raise awareness about
rights and needs of people within the target group.

Ensuring that those who may be disadvantaged in some way receive the support
necessary to obtain equitable service.

Providing an information stall about relevant services.




